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Malaysian Investment Development Authority

CHAPTER 1 INTRODUCTION

This user manual will walkthrough the process of MIDA Payment Channel. Please refer the

step-by-step instructions with illustrations to assist you understand further.

1.1 INTENDED USER

This user manual is targeted for:

o Company (Business User)

¢ MIDA Staff
e Ex-MIDA Staff
e Public

1.2 WEB BROWSER

Best viewed using Google Chrome at screen resolution of in 1920 x 1080 pixels.

1.3 URL

https://mpaychannel.mida.gov.my/

1.4 COMMON FIELDSAND DEFINITIONS

No. Field Description

1 | Textbox A box that allows user to enter information. Usually, it has
characters limit.

Authorised Person *

If there is an asterisk (*) mark at the textbox, it means the
information is required/mandatory.
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No. Field Description

2 | Button An item that allows user to click and it will respond according to its
purpose; usually denoted as the button’s name.

3 | Radio Button A selection features that allows the user to choose only ONE option
from the data sets. Usually, it is round shaped.

Account Type* @

Q© Company
MIDA Staff
Ex-MIDA Staff
Public

4 | Checkbox A selection features that allows the user to check/uncheck multiple
options from the data sets. Usually, it is box shaped.

m JUALAN BUKU- ONLINE- INVESTMENT
PERFORMANCE REPORT (IPR) (RM 60)
BOOKS

No Remaorks Detais

- JUALAN BUKU-HARDCOPY - INDUSTRIAL
BUILDING SYSTEM (IBS) (RM120)
BOOKS
Mo Rermnarks Datais

W Remove item

5 | Dropdown A feature that allows user to select a value from a series of option.
Usually when user click a dropdown, a list of options will be display
vertically, and user may select one value from the list.

Manages Agency

MIDA
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No. Field Description

6 | Calendar A feature that allows user to select a date from a calendar and/or
time from a time range.

01/12/2022 |
December, 2022 ~ ™ S =

‘ s M T W T F 8
4 & 6 T & & 10

[z 1 15 18 7

B Isaction Number
1B 18 20 21 22 213 M

Clear Today
7 | Success A message that is display once an action taken was successful. It
Message displays v in green colour.

JUALAN BUKU- ONLINE- INVESTMENT PERFORMANCE
REPORT (IPR) (RM 60} Already Added to Cart

8 | Error / Failure | A message that is display once an action taken was failed. It is
Message display in red colour.

* Old password is incorrect.
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CHAPTER 2

2.1 MIDA ONLINE PAYMENT

2.1.1 PREPARATION OF DOCUMENT BEFORE REGISTERING / BUY CERTIFICATE

This facility is to register user to use MIDA Online Payment. There are several types of account

for user to register as listed below:

Account Type* @
Company
MIDA Staff
Ex-MIDA Staff
Public

» Company user — to buy digital certificate.

For company users that buy digital certificate, only one time registration is required, and

the certificate is valid for two (2) years.

Before proceeding to register certificate please scan/save document in pdf format and
keep in user PC/Laptop first. These documents are needed during the registration of

certificate.

e IC authorized person (manager IC)
e Authorized letter (please refer sample below)

e Payment slip / receipt (refer 2.1.2 on how to do payment)

» MIDA Staff — to enquiry open or miscellaneous items and make payments.
» Ex-MIDA Staff — to enquiry open or miscellaneous items and make payments.

» Public - to enquiry open or miscellaneous items and make payments.
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Sample of Authorized Letter

MIDA

MIDA Sentral

No.5 Jalan Stesen Sentral 5
Kuala Lumpur Sentral
50470 Kuala Lumpur

Tuan,
PER : SURAT PENGESAHAN PENDAFTARAN SUJIL DIGITAL ONLINE MIDA

Merujuk kepada perkara diatas, bahawa maklumat yang disertakan berikut adalah
benar.

Nama : Mohd Nor lzuan “Nobs Pleitse put manager informatn rame «
Jawatan : Pengurus S e e oo
No Kad Pengenalan : 123456 - 10 - 1234 Thon scan s ntier 1 POF tormat

Justeru kerjasama pihak tuan amat kami hargai.

Sekian, terima kasih.

2.1.2 LOGIN

For those who already had an account can proceed to login page or else can register new

account as shown in 2.1.3 Register New Account.

MIDA Payment Channel Portal is an internet-based payment gateway that allows real-time

payments for online purchases of products, services or bill payments using FPX service.

Browse the official MIDA Payment Channel Portal website which can be access via URL:

https://mpaychannel.mida.gov.my/

MIDA Page 7


https://mpaychannel.mida.gov.my/

Malaysian Investment Development Authority

Make payment through
IVMIIDA PAY CHANNEL
getyour DIGITALCERTIFICATE !

e STEPS
i. LOGIN ACCOUNT

a. Click m button at the top of the page to proceed to Login Page. Then,
page as shown in the next page will be displayed.

MIDA

raccount

rmill Adcirass

b. Enter Username and Password into the Login Information.

c. Click the button to proceed to the next level. If user forgot the

password, please refer next page.
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ii. FORGOT YOUR PASSWORD

MIDA

Sign into your account

Email Address

Fargot Your Password?

Registar

Malaysian Investment Development Authority

Reset Password

Step 1. Confirm Email Step 2. Choose New Password

E-mail address

Send Password Reset Link

Login [ Register

a. Click on Forgot Your Password then enter registered email address (must

use email that has been registered).

. Send Password Reset Link
o, Click TG 1on.

c. An email notification will be sent to your email address.

2.1.3 REGISTER NEW ACCOUNT

e STEPS
i. CREATE AN ACCOUNT

The user must create their email address and password for the first time to get the

account activate. Please follow below steps:

a. Click M

Register

link at the login page.

MIDA
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Company Registration

Choosa Fe | No fils chosas

tgcreopm

b. Choose Account Type for as shown below:

ii. COMPANY

a. Select Company for Account Type
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Company Registration

it Type: @ k
«
Akl 2
AICN 1
uksie: ¥
Ackd
auth
-+
-
4 -
=
b i
= 1
Ed
lury
|
=iy
B
patty Aegtrol
"
1ol u cxd ht 1 sy crwd Téers & Conditions

b. Fill out all the empty fields. The fields with asterisk (*) are required.

c. Tick the checkbox below before clicking register button.

I have read and understood MIDA Privacy Policy and Terms & Conditions

d. Click button.

e. Once registered, you will be redirect to page as shown below. Click

button to use the system.
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MIDA

Services for MIDA

f. Fill the empty fields and click

Apply for BayarNow Services far MIDA Bock

Please eonfirm your detalls below:

Narme

NORHASRIN KATUK

E-muail address
norhasrin@mda.com
Company Name
SHELL SON BHD
Company Reglstration Number

1ago217

Current Position *

What pasition are you currerntly holding inside the company?
Mobile Number *

0186352708

sentalive from MIDA may need Lo contact you far further veritication

g. Once the page is shown as in the next page, you will receive email notification

Back
and can access the MIDA page. Then click button to redirect to Service

Page.
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SN ACCOLs VMDA DO, Pooso ek DO bumtor

iii. MIDA STAFF
a. Select MIDA Staff for Account Type.

MIDA Staff Registration

Ackdresg T

Ackdress 3

Ervinil Ackiress ¢ T
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b. Fill out all the empty fields. The fields with asterisk (*) are required.

c. Tick the checkbox below before clicking register button.

| have read and understood MIDA Privacy Policy and Terms & Conditions

d. Clck putton.

e. Once registered, you will be redirect to page as shown below. Click

button to use the system.

MIDA

Services for DA

f. Fill the empty fields and click .

apply for BayarNow Services for MIDA sack

Plecse confirm your details below:

Name
ZAHARIN
E-mail oddress
raharin@yshoocom

Current Positlon *

what position are you currently holding inside the company?

Mobile Number *

A represantative from MIBA moy need to contact you for further varification
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g. Once the page is shown as in the next page, you will receive email notification

Back
and can access the MIDA page. Then click button to redirect to Service

Page.

Apply for BoyorNow Services for MIDA I:l

iv. EX-MIDA STAFF
a. Select Ex-MIDA Staff for Account Type.

Individual (Ex-MIDA) Registration

Ateount Type* @ Acklrass 1
+
Acklrerss 3
-«
Ackireas 3
Septes el
+
=
Prace
i 1
=
~
£
£
ook
|
]
1 1 ML Palicy il Teems & Coneitiong,
et i P
ain
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b. Fill out all the empty fields. The fields with asterisk (*) are required.

c. Tick the checkbox below before clicking register button.

| have read and understood MIDA Privacy Policy and Terms & Conditions

d. Clck putton.

e. Once registered, you will be redirect to page as shown below. Click

button to use the system.

MIDA Services

m to view services for MIDA

f. Fill the empty fields and click .

Apply for BayarNow Services for MIDA Bock

Please confirm your details below:

MName

igbal Hokim

E-mail address

ighalHakim@yahoo.com

Mobile Number *

A representative from MIDA may nesd to contact you for further verification.
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g. Once the page is shown as in the next page, you will receive email notification

Back
and can access the MIDA page. Then click button to redirect to Service

Page.

Apply for BOyOmMiow Senvices foe MIDA b

v. PUBLIC

a. Select Public for Account Type.

Individual (Public) Registration

Ateount Type® @ Aeliean
Ackdress 20
i
Ackliess 3
e Fi
&
Poscode”
~
= Ciry*
- 1
= Siate
Wliren poesey =
=
Lo LI i
|
@
Pulicy e Tertrie & Corndiflons
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b. Fill out all the empty fields. The fields with asterisk (*) are required.

c. Tick the checkbox below before clicking register button.

| have read and understood MIDA Privacy Policy and Terms & Conditions

d. Clck putton.

e. Once registered, you will be redirect to page as shown below. Click

Apply

button to use the system.

MIDA Services

- to view services for MIDA

f. Fill the empty fields and click .

Apply for BayarNow Services for MIDA Back

Please confirm your details below:

Name

Aina Abciul

E-muail address

ainoAbdul@yahoo.com

Mobile Number *

A representative from MIDA may need to contact you for further verification,

MIDA Page 18
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g. Once the page is shown as in the next page, you will receive email notification

Back
and can access the MIDA page. Then click button to redirect to Service

Page.

2.1.4 SERVICE PAGE

At the top of the page contains the navigation bar which list such as
i. HOME PAGE

SERVICE

a. Click

below.

Make payment through

IVIIDA PAY CHANNEL

et your DIGITAL CERTIFICATE !!!
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MIDA Services

= 2=

pan iterm: voice Y Statement

For Account Type: Company, MIDA Staff and Ex-MIDA Staff there are 4 Services

listed such as:

¢ Miscellaneous
e Open ltems
e |nvoices

e Your Statement
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For Account Type: Public there 1 Services listed such as

e Miscellaneous

©

Miscellaneous

ii. CART PAGE
a. Click - button to redirect to Cart Page as shown below. This page will

display all your items in the cart.

MDA

Cart Summary

(0) Items in your cart
Total

MYR 0.00

€ Continue shopping

Support

J +603 2267 3633

Piacre cantoct with us i you hove any queastans

Page 21
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TRANSACTIONS HISTORY PAGE

a. Click I

the next page. This page will display all the transaction that you have made.

button to redirect to Transaction History Page as shown in

BayarNow Transactions

Show 10 = entries Search:
Payment Service Reference Document Receipt Amount status
Deite T Numbet Reference Number

Mo data available in table

Showing 0 to 0 of 0 entries Previous  Next

iv. MY ACCOUNT PAGE
a. To see your details, click button in the dropdown as shown
below.
NORHASRIN KATUK
My Account
Logout

b. My Account Page display as shown in the next page.
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Update Account info

Authcrsed Parson

HORHASRIN KATLIK

Email Addrass
hoering@yahneoco
Registration Murmber

1000

robile Number

44442000

Change Password

Cld password Mewe password

Chaonge Possword el

Malaysian Investment Development Authority

Acldress |

SHELL 500 BHO LOT
Addrass 2

JALAN MESRA

Adciress 3

City

KLIALA LUIMPLIR
Stote

WP KUALA LUMPUR
Country

MALAYSLA

Confirm poseword

c. To change your password, scroll to the end of the page until page as shown

below is display. Then fill out all empty fields and click

proceed.

d. Click “™* to discard changes.

MIDA
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v. LOGOUT

: L t :
a. To logout from your account, click button as shown in the next page,
and you will be redirect to home page.

) NORHASRIN KATUK

My Account

Logout

e SERVICES STEPS
i.  MISCELLANOUS
a. Click on Miscellaneous button as shown below to make payment such as DigiCert,
E-Stats Data, etc.

Miscellaneous
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M A o 0

Payment Details : Miscellansous

Company Name
SHELL SDN BHD
Company Registration No
1000217
Registored Person [ Name
NORHASRIN KATUK
Type of Payment®

YURAN PENYERTAAN / PARTICIPATION FEE

Payment Details @
FEES

Amount (RM)*
50,00

Remarks

Example on Type of Payment available

Type of Payment*

Choose payment type

Choose payment type
YURAN PENYERTAAN / PARTICIPATION FEE

JUALAN BUKU / BOOK SALE

‘ TAJAAN [/ SPONSORSHIP ‘
SLJIL DIGITAL / DIGITAL CERTIFICATE

| LAIN - LAIN / OTHERS (NOT FOR DIGITAL CERTIFICATE SERVICE)

‘ DOKUMEN TENDER / TENDER DOCUMENT ‘
PULANGAN VAT / VAT REFUND
DATA E-STATS

b. Page as shown above will be displayed, then, fill out all the empty fields and can
choose whether to:

i. Click button to add payment in the cart.

ii.  Your cart on the top of page will be updated as shown below.
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iii. Then click the

(1) tems in your cart Cart Summary
RAN PENYERTAAN / PARTICIPATION FEE MYR Tt
60.00 MYR 0.00
W Aen W Chackout
€ Continue shopping Support
o/ +603 2267 3633

iv. Click the checkbox on which items that you want to pay. Then click

button to proceed to payment process.

** Please note that user can only make payment for Open Items & Invoices or
Miscellaneous separately. For example, if checkbox for Miscellaneous are
checked, the checkbox for Open Items & Invoices are disabled to be

checked.
Customer Informations Itern Details
Customer Mama Customar Email e Quantity Price
NORHASRIN KATUK hostin@yahco.com (mYR)
ke VURAN PEMYERTAAN [ | 1200

PARTICIPATION FEE -
SHELL SDM BHD LOT |, JALAN MESRA,

57200, KUALA LUMPLR, WP KLIALA

LUMPUR, MALAYSIA Total MYR 12.00
=

v.  Click button to redirect to payment process.

vi.  Click button to cancel your payment and user will redirect to

Service Page.
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ii. OPENITEMS
a. Click on Open Items button as shown below to display all outstanding billing

that is to be paid.

Open Items

b. Page as shown below will be displayed if there is data.

E=5E MDA

Services for MIDA - Open ltems

Display all outstanding billing to be poid

Search

Show! 10 ¢ entries

Document Dote Invoice Number @  Amount Open Amount |
2f1j2022 22110901 5250 5250 -
vou [ ror [rss
22120102 5250 5250
22/1{2022 22120303 40.00 4000 mn m
22/nf2022 22120004 5250 5250 View
Showing 110 4 of 4 entries revio . Next

Meanwhile, if there is no data, the page will be displayed as shown in the next

page.
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Services for MIDA : Open Items Bock
Display oll cutstanding billing to be paid
Show 10 ¢ entries Search:
Document Date Inveice Number t Amount Open Amount

No dato available in table

c. To make payment for the Open Items, user can choose whether to:

. . Add .
i. Click button to add the payment in the cart.
** Button will be disable if the item already in the cart.

ii. Your cart on the top of page will be updated as shown below.

iii.  Then click the button to see your cart page as shown below.

(2) itemns in your cart Cart Summary
YURAN PENYERTAAN / PARTICIPATION FEE MYR Tera
O I F 1
MYR 0.00
FEE 60.00
Mo Remarks Details
W Remove item
0 22110901 1 MYR
I 5250 Support

W Remove item
o/ +603 2267 3633

Please contact with us il you hove any questions

€ Continue shopping
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iv. Click the checkbox on which items that you want to pay. Then click

button to proceed to payment process.

** Please note that user can only make payment for Open Iltems& Invoices
or Miscellaneous separately. For example, if checkbox for Open Items
&lnvoices are checked, the checkbox for Miscellaneous are disabled to be
checked.

v. Click button to redirect to payment process.
iii. INVOICES

a. Click on Invoices button as shown below to display all outstanding billing that is
to be paid.

Invoices

i. Page as shown below will be displayed if there is data.

MIDA

Services for MIDA : Invoices Back

Al Transaction to display all transaction listing generated in CF as open item or paid status

Show 0 ¢ entries Search
1 !
= | prastich Document Document Document | Aot Open
Date Type Number Amount

HOO 31/12/2008 INV BIDDI021 4500 4500 -
HOO a1f12f2008 NV BIOCIOZ22 4500 45.00 -
HOO 31f{03/2009 INV BIOOI023 8120 8190 -

HOG 28/04/2009 INV 1001024

Shewing 1 te 10 of 268 entries
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Meanwhile, if there is no data, the page will be displayed as shown below.

Services for MIDA  Invoices Back

All Transaction to display all transaction listing generated in CF as open item or pald status

Show & entries Search

- Branch  DocumentDate ;1 Document Type Document Number | Amount  Open Amount

No dota available in table

Shewing 0 to 0 of 0 entries

b. To make payment for the Invoices, user can choose whether to:

. . Add .
i. Click button to add the payment in the cart.
** Button will be disable if the item already in the cart.

i. Your cart on the top of page will be updated as shown below.

iii. Then click the - button to see your cart page as shown below.

MDA wcon 3 A
(3) tems in your cart Cart Summary
e 5 ' i Total
YURAN PENYERTAAN / PARTICIPATION FEL 7
oot MYR0.00
.
4 MYR
i 5250 Support
]
o +603 2267 3633
BIODI02 MYR TS I e
w 4500
]
€ Con ir
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iv. Click the checkbox on which items that you want to pay. Then click

heck
button to proceed to payment process.

** Please note that user can only make payment for Open Items &
Invoices or Miscellaneous separately. For example, if checkbox for Open
ltems & Invoices are checked, the checkbox for Miscellaneous are
disabled to be checked.

v. Click button to redirect to payment process.

iv. YOUR STATEMENT

a. Click on Your Statement button as shown below to display user statements in

pdf format.

00

Your Statemeant

2.1.7 HOW TO DO PAYMENT

Payment shall be made via Online MIDA Payment Channel.

MIDA Payment Channel Portal is an internet-based payment gateway that allows real-time

payments for online purchases of products, services or bill payments using FPX service.

Browse the official MIDA Payment Channel Portal website which can be accessed via URL:
https://mpaychannel.mida.gov.my/

e STEPS

a. From checkout page click m button to make payment. The page then will display

as shown below.

MIDA Page 31
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LEMBAGA PEMBANGUNAN PELABURAN MALAYSIA
MIDA SENTRAL NO.5 JALAN STESEN SENTRAL 5 KL
SENTRAL

50470 KL SENTRAL, KUALA LUMPUR, MALAYSIA

Tel 60322632479  Fax 60

URL: http //mida gov.my

Email partner@kiplepay.com

SECURE ONLINE PAYMENT e ‘

Amount (MYR) 6000
Order ID 20220000000002
Card Number 1234 1234 1234 1234
cwv

Expiry Date MM /Y'Y

Cardholder Details - [Optional] +

O | here by agree with the Terms of Service & Privacy Policy

Please refer to merchant refund policy

-
Powered By:
frsem 0ce

Razer Merchant Services
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b. To choose your payment options click ‘ button. Page as shown

below will be display.

SECURE ONLINE PAYMENT _- g:y";mm «

= Foyment OFPX O CIMB clicts

g © L0 ¢onnect RHB oo BANK(SLAM

[ s Apﬁ,{ﬁ'. ANK

allianceenline AmOnline HSBC <> et ()

€) ocBC Bank Swsua g ffuoB AR

@ maybankae B BizChannel@CIMB & 2 m

RHB ocu um..,. 828 BANK(ISLAM HSBC <0

AmOnline €5 OFPX € I3 Avuiance sank gnsesncacn (Y

ocsac B Saiert &4 #UoB

.......

Touch ‘AGRO 2
Bo-l Ak G GrabPay Soost
E gif!‘i' ﬁ one pamioas QG2 AFFINVAX G citi Corporate
Hi-bizraxvar (@I © Peenterprise # UOB Regional

c. Payment Options steps:
i. Card Payment

e Click P button as your payment options. Page as shown in

the next page will be display.

MIDA Page 33



Malaysian Investment Development Authority

LEMBAGA PEMBANGUNAN PELABURAN MALAYSIA
MIDA SENTRAL NO 5 JALAN STESEN SENTRAL 5 KL
SENTRAL

50470 KL SENTRAL, KUALA LUMPUR, MALAYSIA

Tel 60322632479 Fax 60

URL hitp/imida gow my.

Email-pantner@kiplepay.com

SECURE ONLINE PAYMENT = ‘

Amount (MYR) 60.00
Order ID  20220000000002
Card Number 1234 1234 1

cw

Expiry Date MM

Cardholder Details - [Opfional] +

Please refer to merchant refund policy

o o
Powered By:
@ oce

Razer Merchant Services

o Fill all your card details then click

O I here by agree with the Terms of Service & Privacy Policy

checkbox before clicking
-button to proceed to payment gateway.

e Click = = putton to display previous page.
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ii. FPX

o Click button as your payment options. Page as

shown in the next page will be display.

SECURE ONLINE PAYMENT OFPX m

Total (MYR) 60.00
Order ID 20220000000006
Name NORHASRIN KATUK
Email norhasrin@@mda com

Contact Number 0123641708

Payment Bank | Maybank2U v

Description 4028

By continuing, you have read and agreed to the

Terms of Service & Privacy Policy

T

e Fill all the details and choose your payment bank before clicking
_ button to proceed to payment gateway.

e Click = “®='  putton to cancel the payment.

iii. Other banking payment

) _ CIMB Clicks
o Example: To pay using CIMB bank click button as your

payment options. Page as shown in the next page will be displayed.
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SECURE ONLINE PAYMENT CIMB Clits «m

Amount (MYR) 60.00

Order ID 20220000000006
Name NORHASRIN KATUK
Email norhasrin@mda com
Contact Number 0123641708

Description 4028

By continuing, you have read and agreed to the

Terms of Service & Privacy Policy.

e Fill all your details then click _button to

proceeds to CIMB Clicks page as shown below.

@ Help

Flex your improved CIMB e CIMB clit
Credit Card! o

Ploase enter your login credentials

3xunn Us pofNTS)
SO CONTACTLESS PAYWERTY

ANNUNCENE] (s
o, . WAivep? Al
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d. When the payment is success, page as show below will be display.

PAYMENT SUC “:ESSFUL!

Check your emall for you transaction confirmaoticn.

e. Click IS button to display the payment receipt.

Sample Receipts:

Asal
MALAYSIAN INVESTMENT DEVELOPMENT AUTHORITY

No.5, Jalan Stesen Sentral 5 TARIKH 1 09/05/2023
Kuala Lumpur Sentral NO. RESIT 1 022430
50470 Kuala Lumpur, Malaysia ID PENGGUNA  : acct

o

Medarsan mmcssmrt wtibon Tel: 603 2267 3633/ Fax: 603 2274 3505 KOD PTJ/ DANA : HOO

RESIT RASMI

DITERIMA DARIPADA [ nadia staff 6 )
ALAMAT [ NADIA STAFF 6 ROAD 3
~ JUALAN BUKU / BOOK SALE
UNTUK BAYARAN ( )
SEPULUH DAN SEN LIMA PULUH SAHAJA.

RINGGIT MALAYSIA [ )
RM (1030 )

CARA BAYARRUJUKAN [ IBG / N20230000000031 |

* Jika pembayaran melalui cok. resit ini dianggap sah baaya setelah cek ditunaikan
* Resit ini dijana oleh komputer. Tandatungan tidak dipedukan

f. Click button to redirect to Service Page.
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